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'HYHORSHG�E\�WKH�:LVFRQVLQ�%RDUG�RQ�$JLQJ�DQG�/RQJ�7HUP�&DUH
7KH� UROH� RI� WKH� PRGHUQ� GD\� QXUVLQJ� KRPH� LV� EHLQJ� GHEDWHG� ZLWKLQ� WKH� FRQWH[W� RI� D�UDSLGO\� FKDQJLQJ�PDUNHW�� FRQVXPHU� H[SHFWDWLRQV�� DQG� JRYHUQPHQW¶V� DELOLW\� WR� SD\� IRU�WKLV� OHYHO� RI� FDUH�� :H� VHH� FORVXUHV� RI� ORQJ� H[LVWLQJ� IDFLOLWLHV� DURXQG� WKH� VWDWH�� EXW�SDUWLFXODUO\�LQ�WKH�0LOZDXNHH�PHWURSROLWDQ�DUHD��+RPHV�ZLWK�WUDGLWLRQDOO\�KLJKHU�UDWHV�RI�RFFXSDQF\� E\ UHVLGHQWV� ZKR� UHO\� XSRQ� 0HGLFDLG� WR� SD\� IRU� WKHLU� FDUH� DUH� SUHGLFWDEO\�PRUH�OLNHO\�WR�VKXW WKHLU�GRRUV��7KH�JDS�EHWZHHQ�WKH�0HGLFDLG�GDLO\�UDWH�RI�SD\PHQW�DQG�WKH� UDWH�ZKLFK� WKH�SULYDWH�SD\�UHVLGHQW� LV�H[SHFWHG�WR�VSHQG� IRU�QXUVLQJ�KRPH�FDUH� LV�JHWWLQJ�ZLGHU�HDFK�\HDU��%DQNUXSWF\�LV�EHFRPLQJ�FRPPRQ�SODFH�DPRQJ�ODUJHU�FRUSRUDWH�KROGLQJV��+HDY\�GHEW�ORDG�EURXJKW�RQ�E\�HDUOLHU�VSHFXODWLYH�EX\�XSV�FDXVHV�JUHDW�VWUDLQ�WR�GDLO\�QXUVLQJ�KRPH RSHUDWLRQV�
7R� VRPH�H[WHQW�PDUNHW� IRUFHV�KDYH�EHHQ�EURXJKW� WR�EHDU�RQ� ORQJ�WHUP�FDUH� IDFLOLWLHV��:KLOH�QR�RQH�HYHU�ORRNHG�IRUZDUG�WR�PRYLQJ�LQWR�D�QXUVLQJ�KRPH��IRU�GHFDGHV�LW�ZDV�WKH�RQO\�DOWHUQDWLYH�WR�UHFHLYLQJ�VXSSRUW�IURP�IDPLO\�LQ�WKH�SHUVRQ¶V�RZQ�KRPH��7KDW�VFHQH�KDV� FKDQJHG� GUDVWLFDOO\� RYHU� WKH� SDVW� ��� \HDUV�� $� IXOO� VSHFWUXP� RI� VXSSRUWLYH�FRPPXQLW\�EDVHG�FDUH�LV�QRZ�D�SDUW�RI�WRGD\¶V�ORQJ�WHUP�FDUH�V\VWHP��:HOO��DOPRVW��7KH�DUUD\�RI�VHUYLFHV�VWLOO�YDULHV�IURP�RQH�SDUW�RI�WKH�VWDWH�WR�DQRWKHU��DQG�DFFHVV�WR�WKRVH�VHUYLFHV� LV� QRW� XQLIRUP��$QG� WKRVH�ZKR�ZLOO� UHO\�XSRQ�SXEOLF�SD\PHQW� IRU� FDUH� UHPDLQ�GLVDGYDQWDJHG�� (YHQ� DFFHVV� WR� QXUVLQJ� KRPH� FDUH� �FHUWDLQO\� FKRLFH� RI� IDFLOLW\�� LV� QRW�DOZD\V�UHDGLO\�DYDLODEOH�IRU�WKH�SRRUHU�FRQVXPHU�
3ULYDWH�HQWHUSULVH�KDV� UHVSRQGHG� WR� WKLV� VKLIW� WRZDUGV�FRPPXQLW\�FDUH�DQG�DZD\� IURP�LQVWLWXWLRQV� E\� EXLOGLQJ� DQG� GHYHORSLQJ� RWKHU� OLYLQJ� DUUDQJHPHQWV�� LQFOXGLQJ� DVVLVWHG�OLYLQJ�JURXS�KRPHV�DQG�DSDUWPHQWV�ZLWK�DYDLODEOH�VXSSRUW�VHUYLFHV��7KLV�H[SODLQV�VRPH�RI�WKH�ZLOOLQJQHVV�E\�QXUVLQJ�KRPH�RSHUDWRUV�WR�FORVH�WKHLU�GRRUV�DV�WKHLU�DWWHQWLRQV�DUH�GLUHFWHG� HOVHZKHUH�� (YHQ� FRXQW\� JRYHUQPHQWV� DUH� PRYLQJ� DZD\� IURP� WKHLU� ���� \HDU�KLVWRU\�RI�SURYLGLQJ�LQVWLWXWLRQDO�FDUH��
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6WDWH�JRYHUQPHQW�LV�GHHSO\�LQ�GHEW��7KH�0HGLFDLG�SURJUDP�LV�RQH�RI�WKH�VWDWH¶V�ODUJHVW�H[SHQGLWXUHV�� DQG� QXUVLQJ� KRPH� FDUH� LV� WKH� ODUJHVW� REOLJDWLRQ� ZLWKLQ� WKLV� SDUW� RI� WKH�VWDWH� EXGJHW� 9HU\�PRGHVW� LQIODWLRQDU\� DGMXVWPHQWV� LQ� SD\PHQW� WR� KRPHV� WUDQVODWH� WR�DQQXDO� PXOWL�PLOOLRQ� GROODU� EXGJHW� LQFUHDVHV�� 7R� VORZ� WKRVH� ULVLQJ� FRVWV� JRYHUQPHQW�EHJDQ�LQYHVWLQJ�LQ�FRPPXQLW\�EDVHG�V\VWHPV�VRPH����\HDUV�DJR��&RQVXPHUV�DQG�WKHLU�DGYRFDWHV�DUH�SOHDVHG��7KH�PDUNHW�KDV�VKLIWHG�JHDUV�DQG�QRZ�HPEUDFHV�DVVLVWHG�OLYLQJ�
:KHUH�GR�WKHVH�LPPHQVH�FKDQJHV�OHDYH�WRGD\¶V�QXUVLQJ�KRPHV�DQG�WKH�FRQVXPHUV�ZKR�ZLOO� GHSHQG� XSRQ� WKHP"� $� IXUWKHU� H[DPLQDWLRQ� LV� GHVSHUDWHO\� QHHGHG� WR� JXLGH� SXEOLF�SROLF\� IRU� WKH�QH[W����RU����\HDUV� UHODWLQJ� WR�D� OHJLWLPDWH�UROH�IRU� WKH�PRGHUQ�QXUVLQJ�KRPH��:KDW� DUH� WKH� H[SHFWDWLRQV� RI� WRPRUURZ¶V� QXUVLQJ� KRPH� UHVLGHQW"�:KDW� LV� VKH�ZLOOLQJ�WR�SD\�IRU"�,V�WKH�SULYDWH�PDUNHW�ZLOOLQJ�WR�UHVSRQG"�$QG�DV�WKH�PDMRU�SD\HU�IRU�WKLV�FDUH�ZKDW�FDQ�VWDWH�JRYHUQPHQW�FRQWULEXWH�WRZDUG�DVVXULQJ�D�TXDOLW\�VHUYLFH�IRU�WKH�FRQVXPHU�DQG�D�VRXQG�SXUFKDVH�IRU�WKH�WD[SD\HU"
&21680(56¶�(;3(&7$7,216
5HVLGHQWV�DQG�SURVSHFWLYH�UHVLGHQWV�RI�WRGD\¶V�QXUVLQJ�KRPHV�H[SHFW��ILUVW�DQG�IRUHPRVW��D�VDIH�SODFH�LQ�ZKLFK�WKH\�FDQ�UHFHLYH�H[SHUW��FRPSHWHQW�PHGLFDO�DQG�QXUVLQJ�VHUYLFHV��,W�LV�DQWLFLSDWHG�WKDW�WKH�FDUH�DYDLODEOH�LQ�WKHVH�VHWWLQJV�ZLOO�EH�VXSHULRU�WR�WKDW�DYDLODEOH�WKURXJK� LQ�KRPH� SURYLGHUV� DQG� ZLOO� KDYH� WKH� ZLGHVW� YDULHW\� RI� SRVVLEOH� DOWHUQDWLYHV��1RWZLWKVWDQGLQJ�WKH�H[SHFWDWLRQ�RI�PDQ\�LQ�WKH�FRQVXPLQJ�SXEOLF��WKH�ODVW�WZHQW\�\HDUV�KDYH�VHHQ�D�UHPDUNDEOH�LPSURYHPHQW�LQ�WKH�RYHUDOO�TXDOLW\�DQG�DYDLODELOLW\�RI�FRPPXQLW\�EDVHG�VHUYLFHV��$OWKRXJK�WKH�TXDOLW\�RI�FRPPXQLW\�EDVHG�VHUYLFHV� LQ�PDQ\�UHJLRQV�KDV�LPSURYHG�� WKHUH� UHPDLQV� QR� JXDUDQWHH� RI� VHUYLFH� YDULHW\� DQG� TXDOLW\� EHWZHHQ� WKH�GLIIHUHQW� W\SHV� RI� SURYLGHUV�� )XUWKHU�� UHJXODWLRQ� RI� LQ�KRPH� DQG� RWKHU� FRPPXQLW\�VHUYLFHV�LV�PLQLPDO�E\�FRPSDULVRQ�WR�QXUVLQJ�KRPHV�
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,Q�QXUVLQJ�KRPHV��WKHUH�LV�D�SURQRXQFHG�JDS�EHWZHHQ�WKH�UDWH�RI�SD\PHQW�E\�UHVLGHQWV�ZKR�ILQDQFH�WKHLU�FDUH�SULYDWHO\�DQG�WKRVH�ZKR�UHO\�RQ�JRYHUQPHQW�VRXUFHV��5HVLGHQWV�DQG� WKHLU� IDPLOLHV� DUH� IUHTXHQWO\� FRPSOHWHO\� XQDZDUH� WKDW� WKLV� GLVSDULW\� H[LVWV�� GXH� LQ�ODUJH�SDUW� WR� WKH� UHTXLUHPHQW�E\� UHJXODWLRQ� WKDW WKHUH�EH�QR�GLIIHUHQWLDO� LQ� WKH�TXDOLW\�DQG�DYDLODELOLW\�RI�EDVLF�VHUYLFHV��7KH�GLIIHUHQFH�LQ�UHLPEXUVHPHQW�KDV�UHTXLUHG�IDFLOLWLHV�WR�HQJDJH�LQ�³FRVW�VKLIWLQJ´�ZKLFK�DGGV�WR�WKH�FRVW�WR�SULYDWH�SD\�UHVLGHQWV�WR�PDNH�XS�IRU� WKH� ODFN�RI�FRPSOHWH�UHLPEXUVHPHQW�E\�JRYHUQPHQW� IRU� WKH�FDUH�RI�UHVLGHQWV�XVLQJ�0HGLFDO�$VVLVWDQFH��7KLV�QHFHVVDULO\�OHDGV�WR�WKH�TXHVWLRQ�RI�ZKHWKHU��DV�WKH�SURSRUWLRQ�RI�SULYDWH�SD\�UHVLGHQWV�GHFUHDVHV�LQ�UHODWLRQ�WR�WKH�0$�UHVLGHQWV��WKHUH�ZLOO�EH�D�³FULWLFDO�SRLQW´�DW�ZKLFK�QR�IDFLOLW\�FDQ�UHPDLQ�ILVFDOO\�VRXQG�
&RQVXPHUV� WHQG� WR�H[HUFLVH�RQO\�PLQLPDO�FKRLFH� LQ� WKH�VHOHFWLRQ�RI� WKH�GHWDLOV�RI� WKHLU�FDUH��7KH�FKRLFH�RI�D� ORQJ�WHUP�FDUH�SURYLGHU��DQG�RI�SDUWLFXODU�VHUYLFHV��WKHUDSHXWLFV��DQG� SURFHGXUHV� UHPDLQV� PRVW� IUHTXHQWO\� LQIOXHQFHG� E\� IDPLOLHV�� JXDUGLDQV� DQG�SK\VLFLDQV�� 7KLV� UHVXOWV� ODUJHO\� IURP� WKH� FRQVXPHU¶V� �DQG�� RIWHQ�� WKH� IDPLO\¶V� RU�VXUURJDWH¶V�� ODFN�RI�XQGHUVWDQGLQJ�RI�WKH�VHUYLFHV�RIIHUHG�DQG� ODFN�RI�VXIILFLHQW�WLPH�WR�FKRRVH�IURP�WKH�DYDLODEOH�RSWLRQV��&RQFHUQV�DERXW�TXDOLW\�DQG�VDIHW\�DUH�RIWHQ�LJQRUHG�RU� XQQRWLFHG�� $� VXEVWDQWLDO� ZHDNQHVV� LV� REYLRXV� LQ� WKH� FDVH� RI� UHVLGHQWV� ZKR� DUH�VXPPDULO\� GLVFKDUJHG� IURP� DFXWH� FDUH� VHWWLQJV� ZLWK� PLQLPDO� GLVFKDUJH� SODQQLQJ�� 7KH�ODFN� RI� HIIHFWLYH� LQWHUYHQWLRQ� DQG� LQIRUPDWLRQ� DW� WKH� WLPH RI� GLVFKDUJH� FDQ� UHVXOW� LQ�LQDSSURSULDWH�RU�HYHQ�GDQJHURXV�ORQJ�WHUP�FDUH�SODFHPHQWV�
$V�D�JHQHUDO�UXOH�� LW�FDQ�EH�VDLG�WKDW�QXUVLQJ�KRPHV�GR�PHHW�WKH�H[SHFWDWLRQV�RI�PRVW�FRQVXPHUV��7KLV�LV�SULPDULO\�D�IDFWRU�RI�WKH�ODFN�RI�DZDUHQHVV�E\�WKH�FRQVXPHUV�RI WKH�DOWHUQDWLYHV�DYDLODEOH�WR�WKH�FDUH�WKDW�LV�RIIHUHG�DQG�WR�WKH�TXDOLW\�RI�VHUYLFHV�WKDW�RXJKW�WR�EH�H[SHFWHG��7KH�VLQJOH�JUHDWHVW� IDLOXUH� LQ� WKLV�DUHD� LV�ZKHUH� WKH� IDPLO\�DQWLFLSDWHV�WKDW�WKH�UHVLGHQW�ZLOO�UHKDELOLWDWH�DQG�JR�KRPH��EXW�GLVFRYHU�WKDW�WKH�IDFLOLW\�FDQQRW�PHHW�WKH�H[SHFWDWLRQ�
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$V�ZLWK� RWKHU� FRPPRGLWLHV� WKH�SXUFKDVLQJ�SXEOLF� EHQHILWV� IURP�HDVH� LQ� ³VKRSSLQJ´� IRU�ORQJ�WHUP� FDUH� VHUYLFHV�� � +DYLQJ� RQH� VRXUFH� IRU� KLJK� TXDOLW\� LQIRUPDWLRQ� JLYHV� WKH�FXVWRPHU�D�OHJ�XS�LQ�PDNLQJ�ZLVH�FKRLFHV��)DPLO\�&DUH��ZLWK�LWV�ZHOO�GHYHORSHG�UHVRXUFH�FHQWHUV�� LV�SURYLQJ�LWVHOI�DEOH�WR�ILOO�WKH�JDS�OHIW�E\�HDUOLHU�DWWHPSWV�WR�UHVWUXFWXUH�ORQJ�WHUP�FDUH�V\VWHPV�
6DGO\�ODFNLQJ�IURP�WKH�FRQVXPHUV¶�FRQWULEXWLRQ�WR�WKH�V\VWHP�LV�WKH�ZLOOLQJQHVV�RI�PDQ\�UHVLGHQWV�DQG�IDPLOLHV�WR�EHFRPH�VHOI�DFWLYLVW�FRQVXPHUV��7KH\�DUH�FRQWHQW�WR�DFFHSW�RU�WRR�ZHDN�WR�FRPSODLQ�DERXW�VXE�RSWLPDO�FDUH�DQG�IDLO�HYHQ�WR�LQTXLUH�LQWR�WKH�TXDOLW\�RI�FDUH�WKDW�VKRXOG�EH�EHLQJ�GHOLYHUHG��&RPSDULVRQ�VKRSSLQJ�IRU�WKH�EHVW�FRVW�TXDOLW\�UDWLR�LV QHFHVVDU\� DV� LV� FRQVLGHUDWLRQ� LQ� DGYDQFH� RI� DSSURSULDWH� LQVXUDQFH� LQVWUXPHQWV� WR�GHIUD\�FRVWV�DQG�IRUHVWDOO�WKH�QHHG�IRU�JRYHUQPHQW�DVVLVWDQFH�SURJUDPV�WKDW�WHQG�WR��LQ�VRPH�ZD\V��OLPLW�FKRLFHV�DV�D�PHDQV�WR�ILQDQFH�FDUH�
1856,1*�+20(6¶��5(63216,%,/,7<
,W� LV�RXU�FRQVLGHUHG�EHOLHI�WKDW�QXUVLQJ�KRPHV�VKRXOG�EHJLQ�WR�IRFXV�WKHLU�HQHUJLHV�DQG�UHVRXUFHV� WRZDUG� PHHWLQJ� WKH� VXE�DFXWH� QHHGV� RI� IXWXUH� UHVLGHQWV�� 6WUDWHJLHV� DUH�QHHGHG� WR� DFKLHYH�PD[LPXP� HIIHFWLYHQHVV� LQ� WKH� XVH� RI� SURIHVVLRQDO� VWDII� DORQJ�ZLWK�LQFUHDVHG� HDUO\� DSSOLFDWLRQ� RI� GLVFKDUJH� SODQQLQJ� HIIRUWV�� $W� WKH� IRXQGDWLRQ� RI� WKH�IDFLOLWLHV¶� DSSURDFK� VKRXOG� EH� DQ� H[SHFWDWLRQ� WKDW� PRVW� UHVLGHQWV� ZLOO�� LQGHHG�� EH�GLVFKDUJHG� WR� D� OHVV� PHGLFDOO\�LQWHQVH� VHWWLQJ�� %HFDXVH� FRPPXQLW\�EDVHG� DOWHUQDWLYHV�DERXQG� IRU�PRVW� FRQGLWLRQV��QXUVLQJ�KRPHV� VKRXOG�DQWLFLSDWH� ORQJ�WHUP�VWD\V�RQO\� IRU�UHVLGHQWV�ZLWK�HQG�VWDJH�FRQGLWLRQV��LQFOXGLQJ�GHPHQWLD�
6WDWH� DQG� IHGHUDO� JRYHUQPHQWV�� UHSUHVHQWLQJ� WKH� H[SHFWDWLRQ� RI� WKH� SXEOLF�� KDYH�HVWDEOLVKHG�VWDQGDUGV�IRU�TXDOLW\�DQG�DYDLODELOLW\�RI�VHUYLFHV�LQ�QXUVLQJ�KRPHV��3D\PHQW�XQGHU� JRYHUQPHQW� SURJUDPV� LV� FRQGLWLRQHG� RQ� PDLQWDLQLQJ� WKH� LQGLYLGXDO� IDFLOLW\� LQ� D�FRQGLWLRQ�WKDW�PHHWV�WKHVH�VWDQGDUGV�DQG�SD\PHQW�VKRXOG�EH��DQG�VKRXOG�EH�H[SHFWHG�WR�EH��ZLWKKHOG�ZKHUH�WKH�VWDQGDUGV�DUH XQPHW�
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6LPLODUO\�� WKH� UHTXLUHPHQWV� RI� VWDWH� DQG� IHGHUDO� ODZ� LPSO\� WKDW� DQ\� DSSOLFDQW� IRU�DGPLVVLRQ� VKRXOG� EH� FRQVLGHUHG� ZLWKRXW� UHJDUG� WR� WKH� VRXUFH� RI� SD\PHQW� IRU� WKH�LQGLYLGXDO¶V�FDUH�RWKHU�WKDQ�WKH�DELOLW\�RI�WKH�IDFLOLW\�WR�SURYLGH�WKDW�FDUH��,W�LV�RXU�EHOLHI�WKDW�WKH�DELOLW\�WR�PDNH�D�SURILW�RQ�WKH�DQWLFLSDWHG�UHLPEXUVHPHQW�LV�QRW�D�GHWHUPLQDQW�IDFWRU� LQ�GHFLGLQJ�ZKHWKHU�RU�QRW�D�IDFLOLW\�FDQ�SURYLGH�FDUH��7KDW�DELOLW\� LV�GHWHUPLQHG�E\� WKH� VNLOOV�� WUDLQLQJ��DQG�DYDLODELOLW\�RI� VWDII�DV�ZHOO�DV� WKH�SK\VLFDO� FKDUDFWHULVWLFV�RI�WKH�IDFLOLW\��:KLOH�D�IDFLOLW\�FHUWDLQO\�PXVW�VHHN�WR�RSHUDWH�LQ�D�EXVLQHVV�OLNH�IDVKLRQ�WKDW�ZLOO� QRW� OHDG� WR� ILVFDO� IDLOXUH�� H[WUDRUGLQDU\� UHYHQXH� LQ� H[FHVV� RI� H[SHQVH� ILJXUHV� DUH�LQDSSURSULDWH�
7KH�%RDUG�RQ�$JLQJ�DQG�/RQJ�7HUP &DUH�ILQGV�WKDW��LQ�JHQHUDO��PRVW�GLUHFW�FDUH�ZRUNHUV�LQ�WKH�QXUVLQJ�KRPH�LQGXVWU\�DUH�GHGLFDWHG�WR�SURYLGLQJ�TXDOLW\�FDUH�WR�WKH�UHVLGHQWV�RI�WKHLU�IDFLOLWLHV��+RZHYHU��WKHUH�DUH�DV�\HW�XQDQVZHUHG�TXHVWLRQV�DERXW�WKH�GHGLFDWLRQ�RI�WKH�FRUSRUDWH�LQVWLWXWLRQV�WKDW�KDYH�EHFRPH�LQYROYHG�LQ�WKH�RZQHUVKLS�DQG�PDQDJHPHQW�RI�WKH�LQGXVWU\�RYHU�WKH�SUHYLRXV�WHQ�RU�ILIWHHQ�\HDUV�WR�WKLV�JRDO��,W�LV�HDV\�WR�LPDJLQH�WKH�GLIILFXOW\�LQYROYHG�LQ�FKDQJLQJ�WKH�LQWHUQDO�IRFXV�DQG�DWWLWXGH�RI�D�FRUSRUDWH�ERDUG�WR�UHGXFH� WKH� HPSKDVLV� RQ� WKH� SURILW� PRWLYH� LQ� IDYRU� RI� DQ� LQFUHDVHG� FRQFHUQ� IRU� WKH�KHDOWK�� ZHOIDUH� DQG� VDIHW\� RI� LQGLYLGXDO� UHVLGHQWV� RI� D� QXUVLQJ� KRPH� RZQHG� E\� WKH�FRUSRUDWLRQ��6WLOO��WKLV�LV�H[DFWO\�ZKDW�QHHGV�WR�KDSSHQ�LI�WKH�VWDQGDUGV�RI�TXDOLW\�DUH�WR�EH�PHW�LQ�WKHVH�IDFLOLWLHV�
*29(510(17¶6�52/(
7KH� VWDWH� GRHV� KDYH� D� VLJQLILFDQW� LQWHUHVW� LQ� DVVXULQJ� WKDW� ORQJ�WHUP� FDUH� LV� UHDGLO\�DYDLODEOH�WR�DOO�FLWL]HQV�DQG�LV�SURYLGHG�DFFRUGLQJ�WR�DFFHSWHG�VWDQGDUGV�RI�TXDOLW\��7KH�FRQWUDFWXDO� QDWXUH� RI� WKH� UHODWLRQVKLS� EHWZHHQ� WKH� VWDWH� DV� D� SD\RU� DQG� WKH� QXUVLQJ�KRPH� DV� WKH� SURYLGHU� GHPDQGV� WKDW� HDFK� PHHW� WKH� WHUPV� DQG� FRQGLWLRQV� RI� WKH�DJUHHPHQW�� VSHFLILFDOO\� LQ� UHODWLRQ� WR� WKH� OHYHO� DQG� TXDOLW\� RI� FDUH� GHOLYHUHG� WR� WKH�UHVLGHQW�� $OO� VSHFLILFV� RI� WKH� QXUVLQJ� KRPH� UHJXODWLRQV� DUH� ZULWWHQ� DV� D� SDUW� RI� WKH�DJUHHPHQW�EHWZHHQ�WKHVH�SDUWLHV�DQG�D�EUHDFK�LQ�WKH�IRUP�RI�DQ\�IDLOXUH�WR�SHUIRUP�DV�UHTXLUHG�VKRXOG�UHVXOW�LQ�VDQFWLRQ��
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7KH�VWDWH�KDV��IRU�VRPH�WLPH��XVHG�D�SXUFKDVLQJ�SKLORVRSK\�IRU�PHGLFDO�VHUYLFHV�XQGHU�WKH� 0HGLFDLG� 3URJUDP� WKDW� IRFXVHV� RQ� DQ� HFRQRPLF� SULQFLSOH� RI� ³WKH� SUXGHQW� EX\HU�´�7KLV�� LQ�HVVHQFH�� UHTXLUHV� WKH�VWDWH� WR�SURYLGH�SD\PHQW� IRU�VHUYLFHV� WKDW�PHHW�D�EDVLF�PLQLPXP�VWDQGDUG�RI�FDUH�UDWKHU�WKDQ�VHHNLQJ�WR�PDWFK�PRVW�DSSURSULDWH�VHUYLFHV�ZLWK�WKH�QHHGV�RI�WKH�EHQHILFLDU\��,W�LV�WKLV�DJHQF\¶V�FRQVLGHUHG�RSLQLRQ�WKDW�WKH�VWDWH�VKRXOG�FHDVH� WR� RSHUDWH� XVLQJ� D� ³SUXGHQW� EX\HU´� SKLORVRSK\� ZKHQ� FUDIWLQJ� UHLPEXUVHPHQW�VWDQGDUGV��UHTXLUHPHQWV��DQG�SURFHGXUHV�LQ�IDYRU�RI�D�GLIIHUHQW�V\VWHP�WKDW�ZLOO�WDNH�LQWR�DFFRXQW� WKH� VSHFLILF� QHHGV� DQG� FOLQLFDO� UHTXLUHPHQWV� RI� WKH� FOLHQW� DQG� UHLPEXUVHV�SURYLGHUV� DFFRUGLQJO\�� 7KH� FXUUHQW� V\VWHP� LV�� LQ� ODUJH� SDUW�� D� FDXVH� RI� WKH� ILVFDO�GLIILFXOWLHV� HQFRXQWHUHG� E\� SURYLGHUV� DQG�� LI� OHIW� XQFKDQJHG�� ZLOO� FRQWLQXH� WR� EH� DQ�REVWDFOH�WR�HIILFLHQW�DQG�KLJK�TXDOLW\�FDUH�
1XUVLQJ�KRPHV�PXVW�FRQWLQXH�WR�EH�D�SDUW�RI�WKH�RYHUDOO�ORQJ�WHUP�FDUH�V\VWHP��7KHUH�LV�QRW� OLNHO\� WR� HYHU� EH� D� WLPH�ZKHQ� VRPH� IRUP�RI�PHGLFDO�PRGHO� ORQJ�WHUP�FDUH� LV�QRW�QHHGHG�IRU�FHUWDLQ�VSHFLILF�SHUVRQV��
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� (PSRZHU�FRQVXPHUV�WR�DFW�DV�VHOI�DGYRFDWHV�
� ,PSURYH�SXEOLF�HGXFDWLRQ�RQ�WKH�LVVXHV�RI�ORQJ�WHUP�FDUH�ILQDQFLQJ�
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