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Care Wisconsin 
• Contract Coordinator:  Corey McFarland  
corinne.mcfarlane@wisconsin.gov 

 (Marge Pifer consulting)  
• MCQS:  Stacey Forest  
• MCS Manager:  Alice Mirk  

Community Care of Central Wisconsin 
• Contract Coordinator: Sharon Ryan (interim) 
sharon.ryan@wisconsin.gov 
• MCQS:  Glenn Lamping  
• MCS Manager:  Charles Jones 

Community Care Inc. 
• Contract Coordinator:  Cecilia Chathas 

cecilia.chathas.wisconsin.gov  
• Certification Manager:  Maggie McCullough  
• MCQS:  Mike Przybylinski Darlene Kindt 
• MCS Manager:  Alice Mirk 

Community Health Partnership 
• Contract Coordinator:  Audrey Roecker 

audrey.roecker@wisconsin.gov  
(Marge Pifer consulting) 

• MCQS:  Bob Mitchell  
• MCS Manager:  Jackie Neurohr, Alice Mirk 

Fond du Lac (Creative Care Options) 
• Contract Coordinator:   

Peter Baugher (interim) 
peter.baugher@wisconsin.gov  
• MCQS:  VACANT 
• MCS Manager:  Charles Jones 

iCare 
• Contract Coordinator: Marge Pifer (interim) 

Marjorie.pifer@wisconsin.gov  
• Certification Manager:  Maggie McCullough 

maggie.mcullough.wisconsin.gov  
• MCS Manager:  Monica Deignan 
 

Milwaukee County Aging MCO 
• Contract Coordinator:  Steve Landkamer 

steven.landkamer@wisconsin.gov  
• Certification Manager:  Maggie McCullough 
• MCQS:  Martha DeGraw  
(Ron Mazurkiewicz/Patty Byrne to assist with 
certification) 
• MCS Manager:  Monica Deignan/Charles 

Jones/Alice Mirk 

Northern Bridges  
• Contract Coordinator:  VACANT 
• Certification Manager:  Jackie Neurohr 

Jacqueline.neurohr@wisconsin.gov  
• MCQS:  Diane Dietz  
• MCS Manager:  Jackie Neurohr, Monica Deignan 

Southwest Family Care Alliance  
• Contract Coordinator: Jan Devore 

jan.devore@wisconsin.gov  
• Certification Manager:  Jan Devore 
• MCQS:  Judy Stych (interim)  
• AQR follow up:  Nancy Crawford/Ann Marie Ott 
• MCS Manager:  Charles Jones 

Western Wisconsin Cares 
• Contract Coordinator:  Deb Rathermel (interim) 

deborah.rathermel@wisconsin.gov  
• Certification Manager:  Vince Maro 

vince.maro@wisconsin.gov  
• MCQS:  Gregg Petersen  
• MCS Manager:  Jackie Neurohr, Monica Deignan 
 

mailto:corinne.mcfarlane@wisconsin.gov
mailto:Marjorie.pifer@wisconsin.gov
mailto:sharon.ryan@wisconsin.gov
mailto:steven.landkamer@wisconsin.gov
mailto:Jacqueline.neurohr@wisconsin.gov
mailto:jan.devore@wisconsin.gov
mailto:peter.baugher@wisconsin.gov
mailto:deborah.rathermel@wisconsin.gov
mailto:vince.maro@wisconsin.gov


MCO Provider Network Contact List

Organization Name Title Email Phone Area

Care Wisconsin 

Dane, Columbia, Washington, Waukesha, Waushara, 
Marquette, Green Lake, Dodge, Jefferson, Walworth 
Sauk 

Michele Rohan
Provider Services 
Manager rohanm@carewisc.org (608)245-3065

Wayne Hagenbuch
VP of Health Plan 
Operations hagenbuchw@crewisc.org (608) 245-3438

Amy Benter
Mary Benisch 

Community Care Inc
Milwaukee, Racine, Kenosha, Ozaukee, Walworth, 
Sheboygan

Jan Conti
Network 
Administrator jconti@communitycare.org 414-902-2317

Matt Moen LTC Network Admi Matt.Moen@communitycareinc.org

Ed Kohl 
Provider Services 
Manager ed.kohl@communitycareinc.org

Community Health 
Partnership Chippewa, Eau Claire, Dunn, Pierce, St Croix 
(& Community Family 
Care) Amy Richardson Contract Specialist arichardson@chpmail.net

Erica Anderson Contract Specialist eanderson@chpmail.net 715/838-7398 
Jennifer Rust-Anderson Contract Specialist jrust-anderson@chpmail.net 715-830-1372

Barb Sours

Associate Director of 
Health Plan 
Operations bsours@chpmail.net 715-838-2912

Fond du Lac Creative 
Care Options Fond du Lac 

Jill Burdette
Provider Network 
Manager jill.burdette@fdlco.wi.gov 920-906-5127

Mary Stephenson
Provider Network 
Specialist mary.stephenson@fdlco.wi.gov 920-906-5171



MCO Provider Network Contact List

Western Wisconsin 
Cares

Lacrosse, Vernon, Monroe, Jackson, Clark, Buffalo, 
Trempealeau, Pepin

Nancy Schmidt
Provider Network 
Director nschmidt@wwcares.org (608) 785-6059

Joleen Trussoni

Provider Network 
Coordinator - LaX 
office jtrussoni@wwcares.org (608) 785-6234

Bridget Karl

Provider Network 
Coordinator-LaX 
Office bkarl@wwcares.org (608) 785-6316

Mary Kay Blaschke

Provider Network 
Coordinator-LaX 
Office mblaschke@wwcares.org (608) 785-6024

Cheryl Flick

Provider Network 
Coordinator-Tomah 
Office cflick@wwcares.org (608)-372-3076

Kim Kania

Provider Network 
Coordinator-Blair 
Office kkania@wwcares.org (608) 989-2694

Jennifer Christensen-
Slota

Provider Network 
Coordinator-
Neillsville Office 
(@Feb 9th)

Milwaukee MCO Milwaukee 

Jim Hennen
Contract 
Administrator jhennen@milwaukeecounty.com 414-289-6832

Sharon Murphy Contract Specialist

Dennis Ryan Contract Specialist



MCO Provider Network Contact List

Northern Bridges
Barron, Washburn, Douglas, Burnett, Polk, Rusk, Price, 
Sawyer, Iron, Ashland, Bayfield

Rita Mueller
Provider Network 
Developer rmueller@northernbridges.net 715‐934‐2266

Community Care of 
Central Wisconsin Portage, Marathon,Wood

Julie Streen 
Provider Network 
Director ProviderNetwork@communitycarecw.org 715-204-1768

Stacey Covi
Provider Network 
Managers ProviderNetwork@communitycarecw.org 715-204-1769 

Becky Roble
Provider Network 
Managers ProviderNetwork@communitycarecw.org 715-204-1770

Southwest  Family 
Care Alliance

Richland,  Sauk, Crawford, Grant, Iowa, Lafayette, 
Green,Juneau

Kris Willey
Project Provider 
Network Developer Kris.willey@familycarealliance.org (608) 647-4729 ext 506

Patty Kemerling
Provider Network 
Manager Patty.kemerling@familycarealliance.org 608-647*-4729 ext 505

Angie Young
Provider Network 
Developer angela.young@familycarealliance.org 608-647-4729 x521 

DHFS/ Office of 
Family Care 
Expansion (OFCE) 
Staff

Deb Rathermel 
Provider Network 
Workgroup Lead deborah.rathermel@wisconsin.gov 608-267-3712

Marge Pifer
FC P Contract 
Administrator marjorie.pifer@wisconsin.gov 608-266-3416
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County  ADRC Start Date  MCO Start Date 

MCO:  Western Wisconsin Cares +La Crosse, Jackson, Monroe, Vernon, Trempealeau 
Buffalo  1/1/2009  3/1/2009  
Clark  1/1/2009  4/1/2009  
Pepin  1/1/2009  3/1/2009  
MCO:  Southwest Family Care Alliance +Richland, Sauk, Green 

Crawford Current 7/1/2009 
Grant Current 4/1/2010 
Iowa Current 4/1/2010 

Juneau Current 7/1/2009 
Lafayette Current 7/1/2009 

MCO:  NorthernBridges 
Ashland 5/1/09 7/1/09 
Barron Current 5/1/2009 

Bayfield 5/1/2009 7/1/2009 
Burnett 4/1/2009 6/1/2009 
Douglas 3/1/2009 5/1/2009 

Iron 5/1/2009 8/1/2009 
Polk 4/1/2009 6/1/2009 
Price 5/1/2009 8/1/2009 
Rusk 3/1/2009 7/1/2009 

Sawyer 5/1/2009 8/1/2009 
Washburn 3/1/2009 6/1/2009 

Anticipated Implementation – Family Care and Family Care Partnership 
March 2009 – June 2011 

Based on Governor’s Biennial Budget Proposal 
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Lakeland LTC District Planning Group (includes Fond du Lac County) 
Manitowoc Current 1/1/2010 
Winnebago 11/1/09 1/1/2010 

Calumet, Outagamie and Waupaca Planning Group 
Calumet Current 1/1/2010 

Outagamie Current 1/1/2010 
Waupaca Current 1/1/2010 

Dane County 
Dane 11/1/2010 1/1/2011 

Rock County 
Rock 5/1/2010 7/1/2010 

Community Care 
Walworth 8/1/2009 10/1/2009 

Community Care, iCare and Milwaukee County Department on Aging - CMO 
Milwaukee 8/1/2009 11/1/2009 

Community Care of Central Wisconsin Planning Group 
Langlade 11/1/2010 1/1/2011 
Lincoln 11/1/2010 1/1/2011 

  
 
 

2011-2013 Biennium:  Brown, Door, Kewaunee, Oconto, Shawano, Marinette, Menominee, Vilas, Oneida,  
Forest, Florence, Taylor and Adams Counties 
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