
Introduction 
 
 
In 2003, the Bureau of Quality Assurance implemented the “Fresh Eyes” program, in which 
survey teams from one regional office surveyed nursing homes assigned to another regional 
office. This program allows nursing homes the opportunity to be surveyed by surveyors who 
previously had not been into the facility and who do not have a history of knowing how the 
facility operates or has operated; in effect, “fresh eyes.”   
 
This program impacted year-end survey statistics since survey teams from a given regional office 
did not necessarily survey every nursing home within their assigned region.  Survey statistics, 
therefore, have been reported differently than in the past, using the following terms: 
 
Nursing homes within the region. Data reflects the survey results of the nursing homes within the 
particular region, regardless of which survey team conducted the survey. 
 
Regional team.  Survey results reflect the citing patterns of the surveyors within the particular 
regional office.  This includes the surveys they did of nursing homes within their assigned region 
and nursing homes outside their assigned region.  Survey statistics by regional team are reported 
only for recertification and relicensure surveys, not complaint surveys. 
 
All information in this report is based on data as entered into the Bureau of Quality Assurance’s 
data system, FL/CIS.  Information on page 32 concerning citations in Region V and the nation is 
from the Center for Medicare and Medicaid Services’ OSCAR data system. 



Average # Federal Health Citations/Recertification Survey
NHs within the Region 
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Average # Life Safety Code Citations/Recertification Survey
NHs with the Region 

1999 - 2003
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Average # State Citations/Licensure Survey
NHs with the Region
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% Recert. Surveys with Actual Harm or Immediate Jeopardy 
NHs within the Region
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% Recert. Surveys with Request for Informal Dispute Resolution 
NHs with the Region
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% Deficiency-Free Recertification Surveys 
NHs within the Region
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% Nursing Homes in the Region with Federal Remedies Imposed 
2003
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Informal Dispute Resolution Outcomes All Citations 2003 
Nursing Homes within the Region
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NURSING HOMES COMPLAINT INVESTIGATIONS 
WITHIN EACH  REGION 2003
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% Complaint Surveys Within Each Region Resulting in Citations 
2001 - 2003
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Average # Federal Health Citations/Complaint Survey
NHs Within the Region
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% of Complaint Surveys with Actual Harm or Immediate Jeopardy
NHs Within the Region
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% Complaint Surveys with Citations with Request for 
Informal Dispute Resolution 

NHs Within the Region
2003
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